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Call received from subscriber 



Prompt subscriber for authentication information 



Verify subscriber's authentication information 
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Provide list of available services for subscriber's account and 
prompt subscriber to select a service to configure 



Provide the subscriber with options for the selected service 



Receive option selections from subscriber and provide 
additional prompting as appropriate 
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1 35 Update database with subscriber's configuration information 
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Prepare individual service change instructions for each of the 
subscriber's telephone devices 
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Distribute individual service change instructions to appropriate 
network entities 
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Receive incoming call directed to a particular phone number 
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Determine which subscriber phone number belongs to 






Retrieve subscriber's configuration information 
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Determine which calling services and options apply to the 
incoming call 
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Handle the call in accordance with the calling services and 
options determined to apply 
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Subscriber contacts switch 



Provide dial tone to subscriber and allow access to outgoing 
calling services 



When subscriber accesses outgoing calling services, provide 
additional options for multiple telephone devices 
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Complete call with options selected by subscriber 
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